The privacy policy below appliestoall site visits, transactions and agreements with NedRo,
Kanaaldijk Noord 111, 5642 JA Eindhoven, KvK: 58025871.

Version: 01-05-2018 Version 1.0

We respectthe privacy of the visitors to our website and ensure that the personal information you
provide istreated confidentially. How exactly we do this, and what personal datawe collectfrom
you for which purposes, you canread below.

When using our website www.NedRo.nl we obtain certain information from you. That may be
personal data. We only keep and use the personal data provided by you directly, in the context of
the service yourequest (forexample viathe contact form or for creating an account), or of which it
isclear that they are provided to us to to process. We will not use your personal datafor other
purposes, unless you have given permission in advance forthis or we may or must do so on the basis
of the law or the agreement.

In orderto provide you with the best possibleservice, itis necessary for NedRo to store your
personal datain certain cases. NedRo uses your personal datafor:

e providingaccesstoour website;

e usingthe functionalities on our website;

e theexecution of agreements, transactions and services;

e relationship management, including contactingyou if yourequestit;

e gaininginsightintothe use of ourwebsite;

e productand service development;

e determiningstrategy and policy;

e makingthe Internet offer more interesting by showing advertising that matches your

interests.

e ifnecessary, the identification of unlawful behavior with regard to NedRo, its relations and
itsemployees;

For the above purposes we will process the following personal datafromyou:

e Nameand address details;

e companydetails;

e function;

e VATnumber;

o sex;

e e-mail address;

e (mobile number;

e date of birth;

e |P address;

e technical browserinformation;
cookie ID;

e clickand surf behavior;

e social mediaaccount.
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We do not store your personal datalongerthanis necessary toachieve the objectives statedin this
privacy and cookie statement.

We deal confidentially with your personal data. We do not provide the personal datawe collectvia
our website to third parties for direct marketing purposes of these parties. Furthermore, we will not
provide the information provided by you to other parties, unless you have given prior permission for
this, thisis necessary inthe context of the implementation of the agreement or we may or mustdo
so on the basis of the law or the agreement to do.

NedRo uses careful security procedures forthe protection of the processed data, among other
thingsto prevent unauthorized persons from gaining unintended access to these data. This way we
ensure thatonly the necessary persons have access to your data and that access to your personal
datais protected. We use at leasta TLS connection forthis.

We use cookies on our website and third parties. This, in orderto make the various functionalities on
this website possible, toimprove the advertising offer foryouandto gain insightinto the visitor
behavioron our website. By clicking onthe 'l agree'button, you agree to the placing of these cookies
as describedin our privacy and cookie statement (link to the privacy and cookie statement). Cookies
are small information files that can automatically be stored on or read from your device when you
visita website (includinga PC, tablet or smartphone). Thisisdone viathe web browseron the
device. The information that a cookie obtains about your use of the website can be transferred to
NedRo's own secure servers orthose of a third party.
Cookies are used on our website to:
e enable functionalities of the website and to protect the website (technical or functional
cookies);
e analyze the use of the website and, on that basis, improve the website (analytical cookies);
e makingtheinternetoffermore interesting foryou by showing advertising that matches your
interests (advertising cookies);
e tomakeit possible toshare ourwebsite viasocial media (social media cookies).

The main purpose of cookiesisto save you time and effort. Forexample, if you customize aweb
page to suityour personal preferences orif you are navigatingin a website, cookies willremember
the chosen settings and preferences for future use. When you visit the website again later, the
previously entered data can be retrieved by the cookies, so thatyou can easily use the possibilities of
the website as you have previously set. We use the following technical cookies:
e enable functionalities of the website and to protect the website (technical or functional
cookies).
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Analytical cookies

In addition, these website cookies are used for tracking statistics, so that we can gaininsightinto the

use of ourwebsite and the effectiveness of our campaigns. We use the following analytical cookies:
e analyze the use of the website and, on that basis, improve the website (analytical cookies).

Advertising cookies
We also use advertising cookies so that we can improve the online advertising offerforyouand we
can gain insightinto our campaign performance. We use the following advertisement cookies:
e makingtheinternetoffer more interesting foryou by showing advertising that matches your
interests (advertising cookies).

Social media cookies

To make it possible foryou to share our information on this website via the various social media
channels we use the following cookies:

¢ to make it possible to share ourwebsite viasocial media (social media cookies).

Enabling and disabling cookies

You can choose whether or not to accept cookies. Cookies are automatically accepted by most
browsers, butyou can usually change the settings of your browserin such a way that cookies are not
acceptedif youwish (check your browser manual page for exactinstructions). If you choose notto
accept cookies, you may not be able to make full use of interactive features of this website or other
websites thatyou visit.

Deleting cookies
Most cookies have a best-before date. This means that they automatically expire afteracertain
period of time and no longerregister datafrom yoursite visit. You can also choose to manually
delete the cookies beforethe expiry date has expired. For more information about this, you can
consultthe manual of your browser.

e forinternetExplorer (Edge): https://support.microsoft.com/en-us/help/17442/windows-

internet-explorer-delete-manage-cookies

e forSafari: https://support.apple.com/kb/PH21411

e for Google Chrome: https://support.google.com/chrome/answer/95647

e forFireFox: https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-

preferences

Links to other websites of third parties

Our internet pages contain links to other websites. This privacy and cookie statement does notapply
to websites of third parties that are connected to our website by means of links. We can not
guarantee thatthese third parties handle your personal datain a reliable or secure manner. We
therefore recommend thatyou read the privacy policy of these websites before using these
websites.

www.NedRo.nl 01-05-2018 Version 1.0 3-4


https://www.nedro.nl/
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.apple.com/kb/PH21411
https://support.google.com/chrome/answer/95647
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences

If you have questions or want to know what personal information we have aboutyou, you can
always contact us. You can do this by contacting us viathe https://www.nedro.nl/contact-opnemen,
sending us an e-mail via contact@nedro.nl, or by contacting us by telephonevia +31 40 369 00 65 or
+31 6 1170 7397 on Mondays to Fridays between 10am and 6.30 pm.
You have the followingrights:

e receive anexplanation of what personal datawe have and what we dowithit;

e insightintothe exact personal datawe have;

e to haveerrorscorrected;

e theremoval of outdated personal data;

e withdrawing permission;

e objectto aspecificuse;

e transferability of data.
Please note that you always clearly state who you are, so that we can be sure that we do not modify
or delete datafrom the wrongperson.

We reserve the rightto amend this privacy and cookie statement. Changes will be published on our
website. Itisthereforeadvisable to consult this policy regularly, so that you are aware of any
changes.

NedRo

Address: Kanaaldijk Noord 111 5642 JA, Eindhoven The Netherlands.
Chamber of Commerce number: 58025871

Call us now:+31 6 1170 7397 / +31 40 369 00 65

E-mail: contact@nedro.nl

Open: Monday to Friday 10:00 - 18:30

Of course we are happy to help you furtherif you have complaints about the processing of your
personal data. Underthe privacy legislation, you have the right to file a complaint with the Dutch
Data Protection Authority against our processing of your personal data. You can contact the Dutch
Data Protection Authority forthis.
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